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3aKOH O MOIMITAHCKUAM yCITyrama
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A. Of6aBe3e Ha/3UPAHOT CY0jeKTa - MOIITAHCKOT ONepaTopa
3akoH 0 momTaHckuM ycayrama (,,Cinyx6enu rmacauk PC”, 6p. 19/2025) - 3ITY

Ynpasua

Ka3znena

Iurame HopMmartus boposame
Mepa Mepa
Ja nu oty ycnoBu 3a 00aBIbambe Hanaxe ce na-5
NOIITAHCKUX  YCIyra  CajipiKe OTKJIAmbame
Unan 9.
enemenTe nponucane 3ITY crap 2. yTBpheHe / JCTHMAYHO - 3
Y HETMPaBUITHOCTH
(uman 91. craB 1. He -0
3I1Y)
HJa nm cy ommru yclnoBu 3a Hanaxe ce -5
o0aBJbame TOIITAHCKUX yCIyra y Yoran 9 OTKJIamkhambe [Mpexpuajau
ckmanay ca 3I1Y ' yTBpheHe HaJor
cTaB 3. JEeTUMHYHO - 3
MY HETPaBUITHOCTH (aman. 101.
(uman 91. craB 1. | ctas 1. 3I1Y)
3Hy) me -0
Ja 1m cy Onmmru yciaoBU Hanaxe ce
MOWITAHCKHX OTEpaTopa HATHCAHH | yy - o OTKIIahamke ma-5
Yy CKnally ca 3aKOHOM KojuM je | . -, yTBpheHe /
ypehena cayxOeHa  ymoTtpeba 3Ty HENPAaBUJIHOCTH
jesmka m mucMma y PemyOmumm (wram 91. craB 1. He - 0
Cpbuju 3I1Y)
Jla nmu je mOKyMEHTaluja Koja ce
HaJla3W Ha TMOIITAHCKO] TMOIIUJBIH Hanaxe ce na-5
WM [paTH  MOWMIBKY Y | g g OTKJIamkhamhe
YHYTpalitem TOWITAHCKOM | yTBpheHe /
caoOpahajy Hamucana y ckiany ca 3Ty ’ HETMPaBUITHOCTH
3aKOHOM KojuM je  ypeheHa (wran 91. craB 1. e - 0
cinyxxOeHa ynorpeba jesuka W 311Y)
nucama y PenyOnuiu Cpbuju
Hda nu je Hajg3upaHu CyOjexT
OMIITe YyCJIOBE WCTaKHYyO Ha Hanaxe ce 1a-5
BUJIHOM ~MECTy 'y MOCHOBHHM |y . o OTKJIambame [Mpexpurajau
npocTopujama, WHTEpHET | o yTBpheHe HaJIoT
CTPAaHUL ¥ HA JIPYTM HAYMH X | sy HETMPaBUITHOCTH (uman. 101.
YUYUHHO JaBHO JIOCTYITHUM (uman 91. cras 1. cras 1. 3I1Y)
KOPHCHHUIIUMA, HajMambe 0caM JaHa 3I1Y) He -0
npe TOYeTKa lbUXOBE MPUMEHE
Ja nu Ham3upanu cyOjexT obaBIba Hanaxe ce | 3axTeB 3a 1a-5
MOWITAHCKE yCIIyre y CKIay ca |y ..o OTKJIambame TOKpeTathe
CBOjUM OIIITUM yCJIOBUMA cras 10. yTBpheHe MPEKPIIajHOT
HETIPABUIIHOCTH OCTYTIKA AETMMUYHO - 3
110
(wman 91. craB 1. | (unan 100.
3I1Y) cras 3. 3ITY) e - 0
Ha nu je Hag3upaHu CyOjekT Ha Hamaxe ce
BHUJIUbUB HAYWH HCTAKHYO PaHO OTKJIAE-amkhe [pexpiajHu ma-5
BpeMe ca KOPUCHMIMMA Ha yinasy y | Unan 12. yTBpheHe HaJIoT
MoCJIOBHE mpocTopuje rae ce | 3I[1Y HENPAaBUITHOCTH (unan. 101.
NPYKajy TONITAHCKE YCIyTe (wrar 91. craB 1. | cras 1. 3I1Y) He - 0
311Y)




8. la nu je Hag3upaHH CYOjeKT MpH Hamaxe ce
o0aBJbamby TOMITAHCKUX yCIyra OTKJIamkhambe Aa -5
00e30eamo HermoBpeauBocT | Ynan 16. yTBpheHe /
TajHocTH mmcama — u  apyrux | 3ITY HEMPABIITHOCTH JICIMMHHO - 3
CpeJiCTaBa ONILITEHha (uman 91. craB 1.
3M1Y) e -0
9. Jla 1m HamupaHu CyOjeKT Hamaxe ce 3axTeB 3a
HeoBJAheHO KOPUCTH Ha3WB HIIH OTKJIAmbame HOKpEeTame na-0
peu ,,momTa” Ha Omio KoM jesuky | Yman 20. yTBpheHe MPEKpPILajHOT
wii nucMmy |y HasuBy wm | 3[1Y HETMPaBUITHOCTH MOCTYIIKa
MOCIIOBAKY (wran 91. craB 1. (aman 100. e -5
3I1Y) ctas 3. 311Y)
10. Ja n1m  Hag3upaHu  CyOjeKT [pujasa 3a
HeoBamrheHo ob6aBspa Yoan 24 MIPUBPETHA na -0
pe3epBHCaHe TOMITAaHCKEe YCITyTe MY ' / npecTyn
(unan. 96. cr. HE -5
1.1 2. 311Y)
11. la n1u je Ham3upaHu CyOjeKT Ha
EI/IZ[HOMJ MCCTI}LI ypnpOCTc}),pinaMa y Hanasie ce [Ipexpmajau na-5
g OTKJIAmbame
KOojuMa Tpyska momTaHcke yciuyre | Ynan 28. Hajor
W Ha CBOjOj WHTEPHET CTPAHUIM | CTaB 2. yrsphene (aman. 101.
HCIIPAaBUIIHOCTHU
ucTakHyo Baxkehm  1eHoBHUK | 3IIY cr. 1. m2.
(uran 91. cras 1. He - 0
MOIITAHCKUX YCIyra U yCIIOBE 3a 30TY) 3I1Y)
OCTBapUBame MOMycTa
12. Jla mm  Ham3upaHu  CyOjekT Hamaxe ce mopahaj | IIpexpmajuu na-5
MpUMEbYje TOITapuHy y ckiany | Yman 28. BuIe Harutahene Hajor
ca I[ICHOBHMKOM  TOIITAHCKUX | CTaB 4. MOLITapHHE (uman. 101. JICTUMHYHO - 3
yciyra 311y (wran 89. craB 1. ct. 1.u 2. e -0
tagka 2) 3I1Y) 3I1Y)

b. O06aBe3e HaA3MpaHOT Cy0jeKTa - MOMITAHCKOI OMepaTopa y MOrJieqy YCJ0Ba Koje MOpajy 1a UCIYHaBajy
MOIITAHCKE MOMNbKe

3aKkoH 0 nomTaHckuM ycayrama (,,Ciyx6enu rnacuuk PC”, 6p. 19/2025) - 311V

Ynupasna Ka3snena
IInTame HopmaTus M[::pa Mepa BboaoBame
13. la 1w 0  pPErncTpOBaHUM
MO TAHCKUM MomMbKaMa Hamaxe ce ma -5
HaJ3UpaHu Cy0jeKT BOJHM TOCEOHY Yoran 39 OTKJIaamkhe
CBHICHIM]Y M Ja 1M ce uere | . o yTBpheHe / EITUMITHO - 3
MPHMAOLY Ypy4yje y3 MOTIHC HIH | oy, HETPaBUITHOCTH
Ha JpyTU oAroBapajyhu Ha4uvH, KOju (wran 91. craB 1.
je TpomHcaH OMIITHM YCIOBHMAa 3I1Y) e -0
orepaTopa
14. la nu Hag3upaHu CyOjeKT CBaK Hanaxe ce .
A AP Yol y [Ipexpmajau ma -5
NPUMJBEHY MOIITAHCKY MOMIUIBKY U OTKJIathambe
. Unan 40. Hajor
JIOKYMEHTA KOja C€ Ha Ty MOWMIBKY | s yTBpheHe (wnan. 101, eAMHYHO - 3
0JTHOCE 03HAa4aBa JaTyMOM IIpHjeMa HETPaBUITHOCTH
. 31Ty ct. 1.u 2.

U CBOJUM  MICHTU(PHUKALHOHUM (uman 91. crasB 1.

3I1Y) He - 0
3HAKOM 3I1Y)




15.

Ja nmm ce mnpuaumKoM mpHjeMa
peructpoBaHe MOLITAHCKE
MOIIUJbKE  TMOIIMJBAOIy  U3J1aje
MOTBpAA O MpHjeMy IMOIMHUIbKE Koja

ma-5

CaJIpKu CBE EJIEMEHTE Ha OCHOBY Hanaxe ce .
. [Ipexpmiajau
KOjUX Ce MOXKe HICHTU(PHUKOBATH OTKJIamkhabe
NOLUIMJbKA: HMME M Tpe3uMe WIN Hnan 40. TBphene Hazor
' p ' | craB 5. YTBP (wram. 101. JIETMMUYHO -3
Ha3uB M ajpeca IMpuMaoua, Opoj Y HETPaBUIIHOCTH or luo
MOIINJbKE, JaTyM IpHjeMa, Mmaca, (uman 91. craB 1. 30Y)
Ha3HAKa M  M3HOC BPEAHOCTHU 3I1Y)
(YKOJIHKO je BpeIHOCHA MOIINJbKA),
Ha3HaKa ,,JIOMJBHUBO” (YKOJIMKO je He -0
MOLINJbKA ca JIOMJBHBHM
caZp)KajeM) W MOIITapHHa
16. [la mu MONIMIBAOIH, KOjJH TIpenajy
MOLIMJbKE HAa OCHOBY 3aKJbY4EHOT
yroBopa, MOIIUJbKE Mpenajy MpeKo na -5
JMLIa OIMyHOMONEHOr 3a Ipenaj
! Y peray Hanaxe ce
CBUX BpcTa TOMIMJbAaKa M Jia JIK
OTKJIABhabe
3al0CJICHU KOJI Hag3upanor | Yman 40. yrephene
cy0jekTta BpIle YBH Jau4Hy | cTaB 7. /
I/I}(;HJ aB pca g (1)§T0y aCI)I/I'Ol\}/I 3I1Y HETPAaBHIHOCTH JICTIMITHO -3
pasy rpadumo (uman 91. cTtaB 1.
nmyHoMohHHKa 3a npenajy 30TY)
MOLINJbAKA u CBUICHTUPA]Y
perucrapcku Opoj INYHE UCTIPaBe, Y 0
HE -
oUby  yTBphUBama HETOBOT
UICHTUTETA
17. la nm pokyMeHTaluja Koja ce Hamaxe ce .
A AOKY e . IIpexpmajau na-5
HaJla3u Ha IMOIIWJBIM WM IPaTH OTKJIABhabe
MIOLIMJBKY cajipyke CBE MOJaTKe Kao Han 40. TBpheHe Hasior
¥ Calpx cTaB 8. yTBp (anan. 101. CITHMITYHO - 3
Y TOTBP/A O NPUjeMy MOIIUIbKE 3Ty HETPaBUIIHOCTH or w2 it
(uman 91. craB 1. o
311y -
311Y) ) we - 0
18. [la nu 3amocieHu KOJ| HaJ3UPaHOT
cy0jexTa, IpH IIPHUjEMY BPEIHOCHUX 3axTeB 3a ma-5
Y0J » [IpY IIpHjEMY Bp Hanaske ce
MOUIMJbAKA U MOLITAHCKE YTy THHIIE, MOKPETAkE
BpIIE YBH] qnyHy wucrpasy | Ynan 44 OTKIAIbAILE MIPEKPILAjHOT
P y y y Hucnpasy ' yTBpheHe DeKpIIa) JEeIMMHUYHO - 3
KopucHuka ca ¢ororpadpujom u | cras 1. MOCTYIIKA
. . HETPaBUITHOCTH
eBUJICHTHPAjy peructapcku 0poj | 3IIY (uman 100. cT.
(aman 91. ctaB 1.
JIUYHE WCIIpaBe y HUIBY 1. Tau. 5) m cr.
311Y) He - 0
yTBphUBama HEroBOr HJIECHTUTETA 2. 3I1Y)
(TommmIpaoIa)
19. Ykonuko ce BpeAHOCHa IONIMJbKA
nprMa IyTeM ayToMaTta, Ja JH ce Hanaske ce 3axTeB 3a na -5
uaeHTHdUKaLyja MOLIMIHAOLIA MIOKpPETAkE
. OTKJIamkhamhe .
Bpm  nomohy  oxarosapajyhe | Unan 44. yraphene IpEKpLIajHOT
0e30e7iHE TEXHOJOTHje TMPOIUCAHE | cTaB 2. MOCTYTIKA
A Je 1p HEMPaBUITHOCTHU m NETUMHUYHO - 3
ONIITHM YyCIIOBHUMa omepatopa, y3 | 3[1Y (aman 100. cT.

MIPETXOJHO €BUJICHTUPABE
MOLIMJbAoLA y cucTeMy
MOIITAHCKOT OIepaTopa, YBUAOM Y

(aman 91. ctaB 1.

311Y)

1. Ta4. S)mcr.

2. 311Y)

He -0




JIMYHY UCIIpaBy ca hoTorpadujom u
VIHCHUBAKEM PETUCTAPCKOr Opoja
JIMYHE UCTIPaBe

20.

Ha mm wHamupanu cy0jexT, ¥y
ciIy4ajy HEeycIiene JIOCTaBe
perucTpoBaHe MOLITAHCKE
MOIIMJBKE, OCTaBJba W3BEIITA] O
npuciiehy TOMMJBKE KOjU CaapKu
o0aBelTemhe Yy KOM POKY H MECTY

ma-5

Hamnaxe ce .
rie TpUMaiall MOXeE Ipey3eTH [Mpexpuajau
OTKJIamkhambe
MOMITAHCKY TOIIHJBKY, OMHOCHO na | Yman 45. rephene Hajor
JI YMECTO OCTaBJbarha M3BeIITaja 0 | cTtaB 1. u 2. YTBP (uman. 101. eUMUYHO - 3
HETPaBUITHOCTH A
npucnehy mnommsbke Hagzupanu | 3ITY cT. 1.1 2.
. (aman 91. ctaB 1.
cyOjekT 3a o0aBemTaBame 30TY) 3I1Y)
prUMaona 0 HPHUCTIEITIM
MOLIMJbKaMa KOPUCTH U CpPEACTBa
€JIeKTPOHCKHUX KOMYHHKaIyja
(CMC, nmejn 1 OpyruM HHCaAHUM He - 0
MyTeM), y3 HMHCTPYKIHUje 3a aajbe
MOCTYTAkhE
21. Jla nmu je HaA3UpaHU CYOjeKT CBOjUM
ONITHM YCJIOBHUMa 32 00aBJbame -
M Hanaxe ce @ -5
MOIITAHCKUX  yciyra  YTBPAUO
) OTKJIAmbame
pPOKOBe y KojuMa ce Mory mpeysetu | Yman 45.
. yTBpheHe
NOIITAHCKE TIONIMJbAKEe Koje ce | CTaB 3. /
qyj nocnoBHUM | 3ITY HETPAaBHIHOCTH
YPYUNY Y M (uman 91. ctaB 1. He - 0
npocTopujama Ha/I3UPaHOT 30TY)
cy0jekra WA FErOBOT
HOoAyroBapaya
22. Jla nu je Haa3upaHU Cy0jeKT CBOjUM Hanaxe ce
ONIITHUM YCJIOBMMa 3a 00aBJbamkE Yoran 46 OTKJIahamke na-5
MOWITAHCKHX  yciyra  yTBPAMO | . o ' yTBpheHe /
pokoBe 3a Bpahame moIMIbaKa 3Ty ’ HENPaBUIIHOCTH
nomuspaonuMa (y  CllydajeBuMa (aman 91. ctaB 1. me - 0
ytBphernm 3ITY) 3ITY)
23. Jla s Hag3upaHU  CYOjEeKT 1. Hanaxe ce
NOIITAHCKE TMOIIMJBKE Yypydyje ¥y npeTy3uMame
HPOITMCAaHNM, OJTHOCHO YTOBOPEHUM NPEBEHTHBHUX Mepa na -5
pPOKOBHMA U pagmu y LUbY
crpeyaBama MOBpee
3aKOHa H JIPYTUX
npornwuca -
Uan 51. p JIETMMUYHO - 3
3Ty (uman 87. Tauka 4)
311Y)
2. Hanaxe ce
obemreheme
KOPHUCHHUKA 360r e - 0
peKopaveka poKa 3a
ypydeme
perucTpoBaHe




IIOIITAHCKC

HOIINJbKE
(uman 89. craB 1.
tagka 3) 3I1Y)
3axTes 3a
TIOKpETamhe na -5
24. Jla v Ha3upanu cy0jekT obaBba | UmaH 66. MPEeKpIIajHOT
HOIITAHCKE yCIIyTe y CKIay ca craB 1. / MOCTYTIKA JEeTMMHUYHO - 3
JI03BOJIOM 3I1Y (uman 100. cT.
1. Ta4. 6) u cT. He - 0
2. 311Y)
25. la 1m Hag3upaHu CyOjeKT TIo
npujeMy pekamarmje y ma -5
ciyuyajeBuma  omrehema — wim [Ipexpmajau
yMamema caapkuHe mnomraHcke | Yian 76. HaJIoT
NOIIMJbKE CauWibaBa 3alUCHUK, | CT. 1.1 2. / (unan. 101. JICTHMHYHO -3
OJHOCHO Jia JIM CauMibaBa 3alucHuK, | 3ITY cr. 1. m 2.
ako youn omreheme mOIMIBKE 3I1Y)
HACTaJI0 y CBOjHM TOKOBMMA, W Jia He -0
T 0 TOME 00aBelTaBa KOPUCHUKA
26. Jla mm ce Ham3upaHU CyOjeKT
W3jalmhaBa 0 OCHOBaHOCTH
pekiamaiyje y  yHYTpallbem na -5
nomTaHckoM caoOpahajy y poky of
ocaM JaHa O] [JaHa IpHjeMa .
pexiamandje W JAa I ;l[joiocn Hpekpuuajuu
OJITYKY O TIOJTHETO] pPeKJIaMallfju y Hnau 77. Hazor
poKy o1 15 fiana ol faHa mpujema cras 1. / (anman. 101. JCTMMHUYHO -3
: 3ITY ct. 1. m 2.
peKiaManyje, OJHOCHO Ja JIU 30TY)
OJUTYKY 0 OCHOBaHOCTH
pexiamanuje 'y MehyHapoaHOM
nomTaHckoM caoOpahajy moHocu y He - 0
POKOBHUMA MPOMUCAHUM  aKTHMa
CBeTCKOT MOIITAaHCKOT caBe3a
27. Jla mu je Haj3upaHu CyOjeKT, Kao
CaCTaBHH JI€O0 CBOjUX OIIITHX [Ipexpmajau na-95
yCJIOBa, Omnu1cao noctynak | Ynau 77. HaJIoT
MOTHOLICH2 17§ pemaBama | cTaB 3. / (unan. 101.
pexiamanyja W mnocrymamwa 1o | 3IIY ct. 1. m 2. -0
MIPUTOBOPHMA KOpHUCHHUKA 3I1Y) He
MOLITAHCKUX YCIIyTa
28. Jla 1m cy Ha MOMTAaHCKUM
NOIIMJbKaMa NPaBHIHO M jacHO Hanaxe ce Ja -5
O3HAYCHW Ha3UB, OJHOCHO HMME U Wan 81 OTKJIAAbE
TpE3AME H TatHa apeca MPHMAOILA | Tn.al}f 5| yrsphene | CTHMHSHO -3
u romujpaona 3Ty HENPaBUIHOCTH

(uman 91. crasB 1.
3I1Y)

He -0




29. Jla 1 Hag3upaHu CyOjeKT om10Hja
OpUjeM TIOIITAHCKUX IOMIMJbaKa Hanase ce na -5
KOje He cap)Ke MPaBHIHO U jaCHO OTKIAMbAMLE [Mpexpuajau
O3HAa4YeH Ha3WB, OJAHOCHO uMme U | Ynan 81. rephere HaJIoT
Mpe3rMMe U TayHy aJpecy mpumaolia | cras 3. ernp ABHIHOCTIH (unasn. 101. JISTUMUYHO -3
W nommbaona, mpu uemy je | 3IIY (Ime 91. cras 1 cT. 1.1 2.
MIPETXOTHO 3aTPaKuo oxl 30TY) ) ’ 3I1Y)
KOPUCHHKA Jla OTKIIOHH YyOuCHEe He -0
HEJIOCTATKE y a/IpeCOBabY
YTBPBEHMU BPOJ BOJOBA: ( %)
Crenen He3naran Husaxk Cpenmn Bucox Kpurnuan
pHU3MKa
bpoj 132 - 145 117-131 103 - 116 88 - 102 87 u Mame
0o10Ba
IIpouenar 91% - 100% 81% - 90% 71% - 80% 61% - 70% 60% u mame

Hapnsupanu cy0jekT/nmpucyTHo Juue

HNHcnekTop 32 MOMITAHCKE YCIIyre




